International Best Practice for Armenian Specialists

Original in the Republic of Armenia Newspaper, March 18, 2009

http://www.hhpress.am/index.php?sub=hodv&hodv=20090318_8&flag=am
The renowned American George Washington University in cooperation with the USAID-funded Competitive Armenian Private Sector Project and the American University of Armenia yesterday, for the first time in our country, implemented the “Tourism Destination Management” certificate program. This foreign higher educational institution has one of the world’s oldest and most respected tourism programs and therefore, as the organizers of the program confirm, are transferring international best practice to those involved in the Armenian tourism industry, which will be efficient and useful. The training program will last 6 days. Among the 120 individuals that applied for the course, 40 have been chosen to participate. The program is designed for tourism destination managers, representatives of tour/travel companies, hotels, sites/attractions, public sector representatives and lecturers who are teaching tourism and hospitality management courses. The course will be taught by George Washington University lecturers who have considerable experience in hospitality, tourism, leisure, and brand development consultancy. According to the organizers, this initiative will provide up-to-date information for destination managers to better equip them to face the challenges in today’s tourism environment.

“This program has two goals: First, we want to organize an excellent tourism training program with international standards and make it a sustainable, regularly implemented project. This training is a result of cooperation between two universities. It is quite serious initiative and will also help the implementation and development of tourism programs in Armenia. It will also become a great resource for organizing training for the industry.” Hayley Alexander, CAPS Chief of Party mentioned. 

Information will also be provided on those tools that are important for sustainability and success in the sphere of tourism destination management and marketing.

Upon the successful completion of the program the participants will be able to get familiar with trends and developments of the global tourism industry, will be able to manage the economic and social impacts and analyze the application of methods of making the industry attractive.

Mekhak Apresyan, Head of Tourism and Area Development Department of the RA Ministry of Economy said that this program directly addresses state policy issues and is particularly important from the point of view of the Tourism Development Concept Paper adopted by the government last year. He reminded that the Concept Paper identifies the main issues of state policy: HR Development, providing the tourism industry with qualified workforce and efficient management of tourist destinations.

