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Striving to bridge the gap between the skills acquired in higher education and the needs of employers and to assist individuals with limited work experience, to acquire a career oriented position, CAPS has established an internship program for graduating and recently graduated students in the fields of tourism and IT and those who employ individuals within these sectors.

The CAPS workforce component has realized through basic demographics, internal and external studies and government statistics that the percentage of university and college graduates who obtain jobs related to their education is low in both the Tourism and IT sectors. Drawing from this, CAPS has developed a system whereby the initial period of employment is offset by CAPS payment of stipends to the worker. This will serve as an incentive to employers to: provide opportunities to academically qualified but inexperienced job candidates; increase awareness of value of youth employees, and assist companies to lower the cost of hiring by offering prescreening of candidates for internships.

CAPS has partnered with the UNDP Armenia Youth Career Trail, targeting graduates ages 19 to 25, for job placements relevant to their education and interests. This collaboration has ensured leveraging of resources, minimized duplication of effort and added credibility, as well as expanded promotion of the program.

CAPS has also partnered with associations with similar interests. Two associations – the Armenian Hotel Association (AHA) and the Electronic Content Association (ELBA) have been selected through a competitive process, the former for tourism interns and the latter for IT interns. They have written the employment contracts, made monthly payments to interns, and assisted with the recruitment and placement activities. To date, the two associations have placed the envisaged forty interns, including fifteen in the framework of the CAPS/UNDP collaborative effort, with companies who had expressed interest in participating in the program. Several of the interns were identified and placed though the Tourism Bridge, a joint career center between Slavonic University and CAPS.


The internships which started in May will last four months. Throughout the summer, AHA and ELBA will be conducting on-site visits to monitor the quality and performance of the interns. It is anticipated that at the end of the four month subsidized internship, and as result of careful staff monitoring, the interns will be retained by the employer for long term positions.  Job retention is a key aim for this program.
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