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SUMMER SCHOOL OF TOURISM STUDIES

Tourism students that attended the Summer School of Tourism Studies, organized by the USAID-funded Competitive Armenia Private Sector (CAPS) Project, will receive their certificates of participation at an official ceremony to be held on August 7, at 11:00am-12:00pm at Yerevan State Linguistic University after V. Brusov. The event will be attended by Ara Petrosyan, RA Deputy Minister of Economy, Hayley Alexander, CAPS Chief of Party and the university administration.

In support of one of its major goals - to improve the quality of tourism and hospitality education and to bridge the gap between the skills acquired in higher education and the needs of employers – the CAPS Project held a Tourism Summer School this summer. The school, which ran from July 7 to August 7, involved 2nd, 3rd, 4th year students as well as graduates from several leading institutions with specializations in Tourism ─ the European Regional Institute of Information and Communication Technologies in Armenia (ERIICTA), Yerevan State Armenian-Greek College of Tourism, Service and Food Industry, Yerevan State College of Humanities, Russian-Armenian (Slavonic) University, State Linguistic University after V. Brusov, and the Armenian Tourism Institute. 
During the month-long, free of charge classes, kindly hosted by the State Linguistic University after V. Brusov, 47 instead of the previously planned 30 individuals were familiarized with foreign visitor survey results, outbound travel trends, information on tour segments and source markets, and an assessment of Armenia’s air transport competitiveness. They also learned about and analyzed the skills, knowledge and competencies required for specific positions in the sphere of Tourism/Hospitality, and even about the specifics of tourism in protected areas. 

The training program was taught entirely by CAPS staff members. “The School has provided us with the real picture of tourism in Armenia, numbers and statistics – something we do not study in-depth at college”, says Milena Hakobyan from Yerevan State College of Humanities. “We now have a better grasp of the status of tourism in Armenia, the disadvantages, and realize our duties, as future leaders of tourism in Armenia”, says Lusine Kankanyan of Yerevan State Linguistic University, a participant of the Summer School. 

This workforce development initiative aims to improve Tourism education curricula and training methods, and to align workforce development efforts with evolving market requirements. Additionally, it allowed interaction between students from different Universities majoring in Tourism. 
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